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Ever.Ag Q2 Update - 2026 EV

Welcome to Q2 — and thank you for your continued partnership!

We're heading into a busy (and exciting) season at Ever.Ag, and we’ve got a lot in motion to help
support your teams, improve workflows, and keep things running smoothly.

Webinars You Won’t Want to Miss

Our webinar lineup is strong this quarter, with sessions designed to help you get more out of
Merchant.

View all upcoming webinars HERE

Q2 Webinar Line Up

May - Offer Management

June - still refining the best content to share

2026 Ever.Ag In-Person Opportunities

June 23-24 | Manhattan, KS

User Group Training (Grain / Finance / General / Agronomy)

e Hands-on learning sessions
e Role-specific breakout opportunities
e Agenda coming in early May

You can find more details on user group training HERE
August 25-26 | Des Moines, IA
Ag Smarter Conference (Decision Makers)

e Industry insights + strategy-focused sessions
e Networking with peers and Ever.Ag leaders

Register early for discounted pricing.

To register for the Ag Smarter Conference, you can follow this LINK
December 9-10 | Brentwood, TN

User Group Training (Energy / Finance / General / Agronomy)

You can find more details on user group training HERE

Questions on events?

@ Elizabeth.mitsdarffer@ever.ag



https://merchanthelp.efcsystems.com/Content/MerchantAg%20PM/Training/Merchant%20Ag%20Upcoming%20Webinars.htm
https://connect.ever.ag/merchant-ag-fieldalytics-training-registration
https://whova.com/portal/registration/2yvpxejkFall6XxRJGWe/?utm_campaign=289300185-2026%20Ag%20Smarter%20Conference%20Campaign&utm_content=430956226&utm_medium=social&utm_source=linkedin&hss_channel=lcp-886967
https://connect.ever.ag/merchant-ag-fieldalytics-training-registration
mailto:Elizabeth.mitsdarffer@ever.ag

A little Insight into the Process
Our Major Releases follow a structured process to ensure quality and reliability:

o Development Cutoff: Final date for new features to be included

e Cross-Team Testing: Product, Support, and Services teams validate functionality
and catch defects

o Pilot Phase: Early release to select customers for real-world testing

o Full Rollout: Phased delivery to all customers over ~30 days

2026 Major Release Schedule

Cross Dept
Regression

May 15 May 18 — June 19 June 22 June 29

Q3 August 21 August 24 - September October5
September 18 21

Q4 November November 16 — December January 4
13 December 18 21

Product Updates

e Penny Rounding (Target: Q3 Release)
o We are developing a flexible solution aligned with federal and emerging state
guidelines.
e Global Payments Integration (Now Available)
o Provides another reliable credit card processing option within MerchantAg.
o Please reach out directly if you have further questions and interest!
e Customer Portal Credit Card Payments (Coming July Release)
o Customers will be able to pay invoices directly through the portal using credit
cards.

As a reminder from Q1, were here for YOU! — check out below the few different ways to
connect with us!

Expert Line - to use for continued education / best practices / etc --
https://calendly.com/hanna-pudenz-ever/training_session?month=2025-11

Support — as your first line of defense, when it comes to any questions, challenges, or system
issues. Our support team is equipped to manage all of your needs

Support Contact Options:

e Email: agribusinesserpsupport@ever.ag
e Phone: 615.864.8555
e Support Portal: If you're set up—contact the support team if you need access



https://calendly.com/hanna-pudenz-ever/training_session?month=2025-11
http://agribusinesserpsupport@ever.ag

Merchant Customer Success Team — point of contact back to Ever.Ag, we can assist with; new
workflows, questions on system capabilities, feedback about your experience, training needs,
and more

Your Customer Success Contacts:

e Elizabeth Mitsdarffer — Relationship Manager
elizabeth.mitsdarffer@ever.ag

e Hanna Pudenz — Subject Matter Expert
hanna.pudenz@ever.ag

Aha - have a great enhancement request, and want to share? Product management is ready to
listen. Submit all ideas in our feedback portal: https://agribusinessclient.ideas.aha.io/

We appreciate your partnership and look forward to continuing to support your success.


http://elizabeth.mitsdarffer@ever.ag
http://hanna.pudenz@ever.ag
https://agribusinessclient.ideas.aha.io/

